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It gives me immense pleasure to know that the participants of the
92nd Advanced Course on Administration and Development
(ACAD) are going to publish a souvenir to commemorate and
cherish the sweet memoirs of their stay amidst the greeneries and
floral beauty of Bangladesh Public Administration Training
Centre (BPATC). Since its inception in 1984, the BPATC has
successfully conducted 91 ACAD. The course is intended to shape
the mindset and to (lo\'u]«»[w lc\u{cr\hilv mmpvlumhw of the partici
pants to enable them to play a pivotal role in their respective work
places.

The ACAD program for officers from different Cadres and Armed
Forces creates a unique opportunity to exchange their knowledge,
views and ideas which spread the sweet fragrance and fraternity. |
sincerely believe, this training program will help them enhancing
their knowledge and sharpen their skills to serve the nation in
more effective and efficient way.

I congratulate all the participants of 92nd ACAD, especially the
souvenir committee for their efforts to publish the souvenir. | wish
them all success at every stage of their professional and personal

life.

A.Z.M. Shafiqul Alam

Rector
BPATC
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I am immensely delighted to learn that the exuberant officers of 92nd Advanced
Course on Administration and Development are going to publish a souvenir to
commemorate the accomplishment of their course. Apart from their academic
attainment, this endeavour to bring out a souvenir will serve as an impetus to
strengthen the professional relationship among the participating officials. I
believe during their stay here in BPATC they have been enlightened with the
knowledge of administration and management, and many other issues to make
them transformational leaders for the future building of the country. Unlike the
other courses, this course will infuse in them a righl sense of duties, rex‘ponsil\ili
ties and commitment with the acquisition of the highest level of expertise

through proper theoretical and practical inputs.

I wish a very good prospect of the participating officials.

Banik Gour Sundar
MDS (R&C)

&

Course Adviser
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Note from the Table of the Course Director

It is indeed great pleasure for me to forward a note for the memento
going to be publishcd by the distinguished participants of the 92nd
ACAD. Actually, I feel privileged to be involved in the 92nd ACAD
as Course Director. The valuable participation of 30 distinguished
participants of the course as well as sharing of their knowledge
created a rich knowledgc repository for us. I immenscly benefitted
from this course since all of them took the course management as

their sincere associates.

We found the participants of the 92nd ACAD as very sincere, indus-
trious, innovative and enthusiastic. All of them participated the

course with full of their devotion and passion.

The souvenir which is going to publish very soon will certainly be a

very nice note of reminiscences for all of them.

The sweet and bitter memories of BPATC will be a source of melan-

cholic nostalgia for all of us for the days coming, we firmly believe.

M. Sanwar Jahan Bhuiyan
Course Director
92nd ACAD
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Editorial

The Advanced Course on Administration and l)u\'clnpmcnt (ACAD) is one of the
core courses of BPATC. It's a very important training course for mid-level officers
of the Government in better serving the nation. We are grateful to the senior
secretary, Ministry of Public Administration and to the Rector, BPATC for
sclctling and imparting 92nd ACAD from 24th November 2013 to 22nd January
2014. The Course duration may e\cntu;l”} come to an end but the learning for
better service to the nation and I||c|1d>l|l|) among the participants will continuc

lhmughoul the life.

We gmlcl-u]]} acknm\‘lcdgu the mopemliun and e.\lcmling lwllwing hands of the
Course Advisor, the Course Director and the Course coordinators and all the
(ac11[t>‘ members for their whole hearted cooperation and valuable advice to hclp
the souvenir see lig]ﬂ. We are also gra(cl-ul to the org‘mi/nlinn\ for their support

through publishing their advertisements in the souvenir.
¢

I am grateful to the members of the souvenir committee for their kind support and
Cnopcrali()n. ()n hchﬂllw O‘- lhc S()UVCnir C(\”]n)i”ff ] SinCCI'L‘l\ ill"UlUgl/L‘ |‘U|A any

mistakes herein.

Best wishes and rcgards to all.

Krjshna Chandra Chakama
President
Souvenir Committee

92nd ACAD
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Honourable Rector with the Participants of 92nd ACAD and Course Management



Course Management

92 ACAD 08

Course Advisor
Banik Gour Sundar
MDS (R&C)

Course Director
M. Sanwar Jahan Bhuiyan
Director, PPR

Course Co-ordinator
Md. Sharif Hasan

Deputy Director

Md. Manjurul Hafiz
Deputy Director

Computer Assistant
Md. Ruhul Amin

Class Room Assistant
Md. Shakil Ahmed




Participants
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Name
Date of Joining in Service

Present Address

Permanent Address
Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Nandita Sarkar

15 February 1988

Swaranika, B-19/E-3

Eskaton Garden Officers Quarter.
751/A Mehedibag, Chittagong.
Manoj Sen Gupta

01711839265

nansar_60@yahoo.com

1990-2013,after twenty three years again

“Early to rise

Early to bed”

92 ACAD 10



Name - Kazi Wasi Uddin

Date of Joining in Service : 26 January 1991
Present Address . 65/F, Azimpur Govt. Coloney, Dhaka.
Permanent Address - Vill-Tarail, P.O-Tarail, Bazar, Upazila-Kashiani

Dist-Gopalgon;.

Birth Day  9th December

Name of Spouse - Shahan Ara Banu

Cell . 01715049051

E-mail Address : kwasiuddin@yahoo.com

Feeling as a Participant

of ACAD . Excellent.

——— RACAD 11 ——




Name : Manirul Alam

Date of Joining in Service : 20 December 1989

Designation . Deputy Registrar (Deputy Secretary)

Office Address : RJSC,TCB Building, 1 Kawran Bazar, Dhaka.

Present Address . House # 21, Road # 18, Block # |, Banani
Dhaka-1213.

Permanent Address . Village-Dhupagati, Post-Shajiura

Upazilla-Kendua, Dist-Netrokona

Birth Day . 5th March

Name of Spouse : Shamima Akhter
Cell © 01711-854831

E-mail Address : manirult@yahoo.com

Feeling as a Participant
O

of ACAD : "A thing of beauty is a joy for ever”

—————— 924CAD 12



Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Mohammad Faruque Alam

26 January 1991

Deputy Project Director (DS), Digital Land
Management System Project, Department of
Land Records & Surveys, Tejgaon, Dhaka-1208.
Vill-Gabua, P.O-Gabua

Upazila-Mirjagonj, Dist-Patuakhali.

16 December

Dr. Ismat Ara Laizu

01553266654

faruque4155@yahoo.com

Excellent

e

T 2 A
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Name - Md. Helal Uddin

Date of Joining in Service : 11 December 1991

Present Address . 11/3 Igbal Road, Mohammadpur, Dhaka-1207.

Permanent Address . Vill+P.O-Indrakul, Upazela-Bauphal
Dist-Patuakhali.

Birth Day 31 March

Name of Spouse : Dr. Sakila Rahman

Cell 01711006004

E-mail Address . h.uddin4220@yahoo.com

Feeling as a Participant
of ACAD - I do not know what I could contribute to others
but I know I have enriched myself and have

sharpened my ability, skills, knowledge, attitude

to manage things at office and beyond.

92 ACAD 14 —— — —



Name
Date of Joining in Service

Present Address

Permanent Address
Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant

of ACAD

Khaja Abdul Hannan

11-12-1991, 10th batch (Admin)
Chitra-D-4, Officer Quarter, Road No-07
Dhanmondi, Dhaka.

Dhap, Burirhat Road, Rangpur.
06-03-1963

Dr. Tahmina Akther

01711382384

khajaabdulhannan@yahoo.com

Friendly participatory, need based

fruitful training.

92ACAD 15




Name - Dr. Shahnaz Arefin

Date of Joining in Service : 11 December 1991

Present Address . Correll Flat A/4, 13/3 Aurangojeb Road
Mohammadpur, Dhaka.

Permanent Address . -DO-

Birth Day : 28 August

Name of Spouse : M. Shafiqul Islam

Cell . 01733498407

E-mail Address . shahnazarefin@gmail.com

Feeling as a Participant
of ACAD - @il 53 g v A TETH 5 TegE TER@d S e
oy (IR weTe @ T W =
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Name . AKM.Humayun Kabir

Date Of Joining In Service : 11 December 1991

Present Address . Power Division, Ministry Of Power
Energy & Mineral Resourses .

Permanent Address . Vill: Barajadabpura

l‘pn7illnt Bamna, Dist.: Barguna.

Birth Day : 24 January

Name Ot Spouse : Afroza Khanam
Cell . 0088 -01777-190914
E-mail Address : h.kabirs@yahoo.com

Feeling as a Participant
of ACAD L 30 T g oWy T feg (e ot
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Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md Fazlur Rahman

01 April 1993

Deputy Project Director

Village- Baligoan ,Upazila-Kaligon;
Dist-Gazipur.

31 December

Nileema Pervez

01712846247

fazlurad11@gmail.com

Fine

— 92 ACAD 18



Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Badre Munir Firdaus

01 April 1993

59, Gausul Azam Avenue, Sector-14
Uttara, Dhaka 1230.

Vill- Birholly, UZ- Pirgang

Dist- Thakurgaon.

27 June

Sabina Alam

01715016325
firdaus5745@gmail.com

Nice

92 ACAD 19




Name

Date Of Joining In Service :

Present Address

Permanent Address
Birth Day

Name Of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md. Humayan Kabir

1 April 1993

Deputy Manager (DS)

Public PrivatePartnership Office

Prime Minister’s Office, Green Delta Aims Tower
Level# 13, 51-52 Mohakhai, Dhaka-1212
52 Bakshi Para Road, Khulna: 9100

20 February

Runa Laila

01712692089

mdkabir747@gmail.com

Feel fortunate to have such nice friends

—— 92 ACAD 20



Name
Date of Joining in Service

Present Address

Permanent Address

Birth Day
Name of Spouse
Cell

E-mail Address

Feeling as a Participant
of ACAD

Md. Waliullah Mia

25 April 1994

Deputy Secretary, Economic Relations Division
Ministry of Finance, Sher- E- Bangla Nagar
Dhaka-1207

Vill- Ramchandrawpur, P.O-Lakshmanpur
UPZ- Sharsha, Dist-Jessore.

28 July

Shahira Irfat Ara

01716185859

md.waliullah62@yahoo.com

An excellent forum to share news-views
knowledge, experience, enrich own

information and develop expertise.

92ACAD 21 —



Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md. Motahar Hossain

26 April 1994

Joint Director (DS), National Institute of
Local Government. Agargoan, Dhaka.
Vill+Po: Kolapara Upazilla: Sreenagar
Dist.:Munshigonj.

07th April.

Kauser jahan

01818112226

motahar406@yahoo.com

Green and Moon light lighten up me but dew

floating in the sea of joy.

— 92 JCAD. 22




Name : Delwora Begum

Date of Joining in Service : 15 November 1995
Present Address . B-10, E-1, Motijheel Govt Coelony
(Al-Helal Zone), Dhaka-1000.
Permanent Address - Vill- Patuli, Post- Assim Bazar, Upazila- Fulbaria

Dist- Mymensingh

Birth Day . 3lst December

Name of Spouse . M. A. Mozid

Cell . 01711-137573

E-mail Address . delwora_6324@yahoo.com

Feeling as a Participant
of ACAD . Very good.

92 ACAD 23 ———



Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Krishna Chandra Chakma

26 January 1991

Chief Executive Officer, Taskforce for Repatriation
and Rehabilitation of Tribal Refugees Returned from
India and Identification and Rehabilitation of Internally
Displaced People , Khagrachari

Vill-South Kalindipur, P.O-Rangamati

P.S-Kotwali, Dist-Rangamati.

13 February

Eti Chakma

01550608252

kchakma2000@yahoo.com

Every Training Course comes to an end but

learning is unending.

!

92 ACAD 24
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Name

Date of Joining in Service :

Present Address

Permanent Address

Name of Spouse
Birth Day

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md. Harun-or-Rashid Khan
15 February 1988

D 9/6,Moghbazar Té&t Colony, Ramna
Dhaka-1217.
Vill & Post : Charamaddi

Thana : Bakergonj, Dist : Barisal
Dr. Masuda Hossain Khan
5th June

01550151103

harunbarisal@yahoo.com

92 ACAD 25




Name . Ferdousi Begum

Date of Joining in Service : 20 December 1989

Present Address . 117, Lake Circus, Kalabagan, Dhaka-1205

Permanent Address . Vill-Banna, P.O.-Senerhat ,Upa-zila-Uzirpur
Dist.-Barisal.

Birth Day . 8th August

Name of Spouse : Muhammad Tayabul Islam

Cell o 01913162804

E-mail Address . ferdousibegum62@gmail.com

Feeling as a Participant
of ACAD . Very good.

———— 924040 26 —
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Name . Md. A. Barek Biswas

Date of Joining in Service : 01 February 1988

Present Address . Deputy Director (Deputy Secretary)
River Research Institute, Faridpur.

Permanent Address . Vill & P.O-Char Ajodhya
Upazilla-Char Bhadrason, District-Faridpur

Birth Day ;25 ]June

Name of Spouse : Marzia Khatun

Cell . 01725159691

E-mail Address : barek1288@yahoo.com

Feeling as a Participant
of ACAD

— 92 ACAD 27



Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md. Shafiqul Islam

01 April 1987

386(2C), Road No. 9, Baitul Aman Housing
Adabor(Mohammadpur), Dhaka.

Vill. Ghatandi, House No.205

Ward No. 9, Pourashova-Bhuapur
Upazila-Bhuapur, Dist. Tangail.

01 August

Salma Nasrin

01716155840

fazluradll@gmail.com

[ts my immense pleasure to get opportunity to
have some learned new friends and enriched
myself better than before. Really this course is very
useful for mid level officers to serve the country in

the best possible way.

e — " 92:4CADN28'




Name

Date of Joining in Service
Present Address
Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address

Feeling as a Participant
of ACAD

MD. AMIRUL ISLAM

26 January 1991

Deputy Secretary, Ministry of Agriculture
Vill. & PO- Haroa, PS- Baraigram, Dist. Natore
15th January

Ashrafi Khanam

01917752007

itmamirul@yahoo.com

o3 (ol !
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Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Wing Commander Jamil Uddin Ahmed
31 May 1994

261/Uma, Nijhum, BAF Officers’ Quarters
Tejgaon, Dhaka.

Vill-Nagarmanikdi, PS & PO-Bhanga
Dist-Faridpur.

07 July

Shahnaj Parveen

01769993343

jamilbaf@yahoo.com

Feeling great and honored to be a part
of 92nd ACAD

— 92 ACAD 30



Name

Date of Joining in Service :

Present Address
Permanent Address

Birth Day
Name of Spouse
Cell

E-mail Address
Feeling as a Participant
of ACAD

Lieutenant Commander

Abul Hasnat Mohammad Shameem
(TAS),psc,BN

01 January 1994

Executive Officer, BNS MONGLA
Digraj, Mongla, Bagerhat
4A/3,Bougain Villea, SA Khaleque City
Bagbari, Mirpur-1, Dhaka

29 October 1972

Dr Jesmin Sultana

01678027151

01713331625

drpapri2001@gmail.com

It was a great opportunity for me to mix with a
large number of senior Civil Bureaucrats. I could
share my experience on naval aspect and gather
huge knowledge and experiences on administration
from the participants of different Civil Cadres. I was
highly pleased to be a participant of this course.

92 ACAD 31
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Name . Md. Abdul Barik

Date of Joining in Service : 11 December 1991

Present Address . Deputy Secretary, Cabinet Division, Bangladesh
Secretariate, Dhaka

Permanent Address . Vill-Kaliani, P.O-Gadkhali
Upazilla-Thikargachha, Dist - Jessore.

Birth Day : 28 November

Name of Spouse : Nahid Karim

Cell : 01711167933

E-mail Address : mabarik5617@yahoo.com

Feeling as a Participant
of ACAD . Felling as a Participant of ACAD

all are in a Member

92 ACAD 32



Name

Date of Joining in Service :

Present Address

Permanent Address
Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Mohammad Abdus Sabur Chowdhury
01 April 1993

STMC-6, Ganabhaban Complex
Shere-e-Bangla Nagar, Dhaka.
Mirsaari, Chittagong.

31st December

Samina Kamal

01726684902

saburchowdhury12@gmail.com

92 ACAD 33




Name
Date of Joining in Service

Present Address

Permanent Address

Birth Day
Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md. Shah Alam

01 April 1993

Director, National Academy for Primary
Education (NAPE), Mymensingh.
Sardar Para, Kurigram Municipality
Kurigram

31st December

Arsheda Chowdhury

01913498015

01730440130

shahalam5846@gmail.com

T T (13 S AT TGO (I
et fea (omafz |
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Name

Date of Joining in Service :

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Md Nazrul Islam
25 April 1994
Deputy Secretary

Bangladesh Parliament Secretariat, Dhaka

Phone: 817 1357

Section-10, Block-A, Road/Lane-19
House-15, Mirpur, Dhaka-1216
Phone: 805 2169

11 Srabon
Habiba Akter
0171 127 7331

vikrampur@ymail.com

“Our sweetest songs are those

that tell of saddest thought”

92 ACAD 35
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Name ) . Md. A. Zafor Sarker
Date of Joining in Service : 1st April 1987
Present Address . 249/6, Mohammadia Housing Limited
Mohammadpur, Dhaka.
Permanent Address : Vill- Mominpur, P.O.+ Upazila- Lalpur
Dist.-Natore.
Birth Day . 18 March
Name of Spouse : Mst. Salina Banu
Cell : 01711583472
E-mail Address . zafor.sarker@ymail.com

Feeling as a Participant
of ACAD

—— 92 ACAD 36



Name : Muhammed Azam

Date of Joining in Service : 21 January 1986

Present Address . 5/6, Block-F, Lalmatia HE, Dhaka
Permanent Address . Asabove

Birth Day : 1 March

Name of Spouse . Nilufer Nazneen

Cell . 01711-318931

E-mail Address :  muhammedazam@gmail.com

Feeling as a Participant
of ACAD - Lots of difference from FTC

in respect of myself and BPATC as well.

2ACAD 37 ———



Name
Date of Commision

Present Address

Permanent Address

Birth Day

Name of Spouse

Cell

E-mail Address
Feeling as a Participant
of ACAD

Major Mohammad Moshiur Rahman, psc

03 December 1998

Brigade Major

69 Infantry Brigade, Bandarban
Char-Mangalhata

Kundashi, .ohagara, Narail

26 February (13 Falgun)
Shahara Banu Sheuly
01913043767

moshiurdn@ymail.com

&Y T AT (SR (TS
©4 90 I A T
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Name

Date of Joining in Service
Present Address
Permanent Address

Birth Day

Name of Spouse

Cell

E—mail x\dd]\‘ab

Feeling as a Participant
of ACAD

Major Abdullah Mohammad Arif, psc
08 June 1999
ISSB, Dhaka Cantonment.

Vill+PO: Kashipar, Thana-Kotwali, Dist: Barisal.

08 February
Dr. Nahid Nasreen Eva
01712668067

arif5875_662@yahoo.com

Excellent, Enjoying the simplicity

of every member.

— 92ACAD 39
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CONTACT DETAILS - 92" ACAD

Ser | Full Name Mob Number | E Mail Address Face Book

1 | Nandita Sarkar 01711839265 | nansar_60@yahoo.com

2 | Kazi Wasiuddin 01715049051 | kwasiuddin@yahoo.com

3 Manirul Alam 01711854831 | manirult@yahoo.com

4 | Mohammad Faruque Alam 01553266654 | faruque4155@yahoo.com

5 | Md. Helal Uddin 01711006004 | h.uddin4220@yahoo.com

6 | Khaja Abdul Hannan 01711382384 | khajaabdulhannan@yahoo.com

7 | Dr. Shahnaz Arefin 01733498407 | shahnazarefin@gmail.com

8 | A. K. M. Humayun Kabir 01716491196 | h.kabirs@yahoo.com

9 Md Fazlur Rahman 01712846247 | fazlurad11l@gmail.com fazluradll@facebook.com
10 | Badre Munir Firdaus 01715016325 | firdaus5745@gmail.com firdaus66@ facebook.com
11 | Md. Humayun Kabir 01712692089 | mdkabir747@gmail.com mdkabir747 @gmail.com
12 | Md. Waliullah Mia 01716185859 | md.waliullah62 @yahoo.com

13 | Md. Motahar Hossain 01818112226 | motahar406@yahoo.com motahar406@yahoo.com
14 | Delwora Bugum 01711137573 | delwora_6324@yahoo.com

15 | Krishna Chandra Chakma 01550608252 | kchakma2000@yahoo.com
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CONTACT DETAILS — 92" ACAD

Ser | Full Name Mob Number | E Mail Address Face Book

16 | Md. Harun-Or-Rashid Khan 01550151103 | harunbarisal@yahoo.com

17 | Ferdousi Begum 01913162804 | ferdousibegum62@gmail.com

18 | Md A. Barek Biswas 01725159691 | barek1288@yahoo.com barekbcs@yahoo.com

19 | Md Shafiqul Islam 01716155840 | shafique1860@gmail.com

20 | Md. Amirul Islam 01917752007 | itmamirul@yahoo.com itmamirul@facebook.@w

21 | Wing Comd Jamil Uddin Ahmed 01769993343 | jamilbaf@yahoo.com ' B
22 | Lt Cdr AH M Shameem, psc 01713331625 | drpapri2001@gmail.com drpapri2001@yahoo.com |
23 | Md Abdul Barik 01711167933 | mabarik5617 @yahoo.com mabarik5617@facebook.com

24 | Mohammad Abdus Sabur chowdhury 01726684902 | sabur2009@live.com

25 | Md. Shah Alam 01913498015 | shahalam5846@gmail.com shahalam5846@facebook.com

26 | Md Nazrul Islam 01711277331 | nazrul.bikrampur@gmail.com | nazrul.bikrampur@facebook.com
27 | Md. A. Zafor Sarker 01711583472 | zafor.sarker@ymail.com ‘ B
28 | Muhammed Azam 01711318931 | muhammedazam@gmail.com muhummedazam@yahoo.com

29 | Major Mohammad Moshiur Rahman, psc | 01913043767 moshiurdn@yahoo.com moshiurdn@yahoo.com

30 | Major Abdullah Mohammad Arif, psc 01712668067 | arif5875_662@yahoo.com arif5875_662@yahoo.com

Courtesy:

Major Mohammad Moshiur Rahman, psc
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SME as a Driver of Development

Md. Abdus Sabur Chowdhury
Deputy Secretary

Ministry of Industries

Small and Medium Enterprises (SMEs) have historically been one staples of the enterprise landscape within economies
g!nl\zl”\. SMEs are 1'um\t:ni/_vd as engine of economic growl]] and cmplnymcnt generation for sustainable industrialization

in both developed and developing countries of the world. In context of Bangladesh, there is no alternative of small and

medium enterprises for rapid industrialization and national economic growth through lower capital investment and
employment generation. Especially growth with clear benefits for poverty reduction puts a premium on integrating,
productively and profitably, small and medium enterprises in the very process of economic growth. The over-riding vision
must be for setting up a market-based economic order with a level playing field for all enterprises, in which SMEs can aspire
to opportunities of growth and wealth-creation commensurate with their own endowments and diligence, innovation and
management commitment. Imp]emenlati(m of poverty alleviation programs and strategies is a systematic and continuous
effort in Bangladesh. Rapid and sustainable growth of SME:s is undoubtedly one vehicle for accelerating national economic
growth to the point of having a measurable impact in the way of reduction of poverty and unemployment, generation of
more employment. Government of Rangladesh formulated a comprehensive Industrial Policy-2005 by putting special
emphasis for developing Small and Medium Enterprises (SMEs) as a thrust sector for balanced and sustainable industrial
development in the country to help deal with the challenges of free market economy and globalization.

It is known to everybody that Country’s growth rate can be increased through enhancement of Gross Domestic Product
(GDP). Likewise GDP can be increased by promoting production. SMEs are working in electronics & electrical, Light
Engineering & metal working, leather goods, plastics &other services, Fashion design, Software development, Agro
processing, knitwear & readymade garments, Health Care & diagnostics, Pharmaceuticals'/cosmetics/toiletries. SMES are
generating talented young entrepreneurs who are capable to lead the business community in future. The Government
recognizes SMEs as vehicles for enhancing the standard of life, economic growth and poverty alleviation of the common
people. The SME Foundation is playing its role in helping the SME entreprencurs including the women entrepreneurs by
conducting various programs with an aim to develop the SMEs of Bangladesh. One of the major aims of SMEF is to bring
the grassroots entrepreneurs into the main stream of economic development through employment generation, reduction of

social discrimination and poverty alleviation.

The Government of Bangladesh recognizes SMEs as vehicles for enhancing the standard of life, economic growth and
poverty alleviation of the common people. SMEs are playing role as an indispensable player in growth acceleration and
poverty reduction in Bangladesh The SME policy strategies need to be embedded, in a broad-based and integrated manner,
in the Government’s Medium Term Budgetary Framework (MTBF). Particular importance should be given to innovation
and expansion of new idea and technology. Government should enhance the opportunities for marketing of SME products,
enhance sub-contracting facilities; and diversification so that SMEs can rise in Bangladesh and can cﬂccti\'cly plﬂy its role

as one of the driver of development of the country.




Impacts of Globalisation on Public Management:
Contexts of Developed & Developing world

Md HumayunKabir

PhD

Deputy Manager (Deputy Secretary)

Public Private Partnership Office
The developed world has seen public management reforms occur since the late 1800’s to early 1900’s, however, there has
been debate whether globalisation has been the fundamental reason for these reforms or whether domestic reasons lead to
reform. In this paper, I will argue that globalisation has had a different impact on the developing world.Globalisation is
generally characterized by technological advancements in transportleading to the movement of people across borders;
information Iechnulngy, creating a greater ease in which communication takes p|;\ce across the glube; dlung with an increase
in trade between nations in guuds, services and investments; all of which lends itself to a greater interaction between states
and their corporations and citizens, within the international community. An added characteristic of globalisation is the pace

at which these changes occur.

The United Nations (UN), through looking at the public sector across the world, in its 2001World Public Sector Report:
The Impact of Globalisation on the State has further considered that g]ulhﬂb.ilmn is the result of the liitmg of trade barriers,
liberalisation of world capital markets, and swift technological progress especially in the fields of information technology,
transportation and telecommunications, which have increased accelerated the movement of people, information, commodi-
ties and capital. The Report considers that globalisation has therefore broadened the range of issues which spill over the
borders of nation-States.Given the fact that globalisation has broadened the range of issues which cross international
borders there can be no doubt that it has impacted upon public management across the world. I would argue that globalisa-
tion has had some impact in the reforms of public management; however I would not agree that it is the fundamental,

smnd—a]nncfactur f{)l’ w|1ic|1 lhese reforms tD()k Pli\CL’.

The prcccding discussion highligh(s that the reforms during the twentieth century centered on rectifying deficiencies within
the public sector which came about through pressures. Issues identified for reforms included employment structures to
remove puMic service ‘fat cats’ and to cut government spending and ensure governments were not running businesses
which were suited for open competition, or privatization, rather than reforms bought about by the impact of globalisation.
It seems that it was not until the New Public Management (NPM) reforms began that the importance of having a pub|ic
service which was more responsive to a clmnglng g|obdl environment was considered. Many argue that in de\‘eluping
countries it was domestic, sovereign reasons that lead to public service reforms. I would extend this argument further and
note that public management reform in developed countries has occurred mainly as a result of domestic needs, whereas as
1 will discuss later, public management reforms in developing countries occurred as a result of the developed world’s
influence and application of best practice public management principles to dcvcloping nations. During the late 19th
Century at the beginning of public management reform, it seems itwas internal discontent with public management and its
inherent nepotism that saw a shift to Traditional Public Administration (TPA) between 1900 and 1920. The TPA model was
based on a structure of hierarchy, with p()licics decided b_\' politicians and administered b)' the public service, public service

staff were permanent and served the govcrning party of the da)' equ:llly.



A reform movement away from TPA occurred around the 1970’s, which sought to rationalize the public service and become
achievement-oriented, significant attention was paid to the measurement of individual and organisational results. This move
away from TPA saw a clmnge towards New Public Management (NPM). This change, I would agree, was partly influenced
by globalisation, however there are several other domestic factors involved including cutting government growth and
spunding: move towards privntiintinn and a market based dppnmch: improvements in information lec]nmlngy and the

delivery of public services; and the development of a international agenda.

While NPM enabled governments to rationalise its public service and focus on outcomes, these reforms were not without
weaknesses. In fact, this obsession with objectives and its focus on results which was at the heart of NPM’s weakness. The
weaknesses of NPM has led to a further reform movement during the 1990's with a focus on public values rather than a
focus on outcomes andrationalisation, which has been recognised that the social values inherent in public services may not
be adequately addressed by the economic efficiency calculus of markets. These public value reforms gained momentum
given the cracks that appeared with the NPM reforms and the search for a new way of thinking about, and enacting public
management practice to address the supposed weaknesses of NPM. Scholarsconsider that these public values reforms will
focus on redefining how we think about the state, its purpose...ways of functioning, operating and managing”. The reforms
are Im)king to move away from the narrow market appmach versus government failure which were dominant in the NPM

era.

As can be seen from the reforms outlined above, it seems that it was not until the NPM reform stage that globalisation and
the ability of governments to respond to a changing international environment was considered important in terms of public
management reforms. The UN World Public Sector Report supports this view by noting that globalisation has been at work
through the NPM reforms (UN, 2008). Today, the issue of globalisation in looking at public management reform seems to
be a standing item on the public management agenda. Today however there is a need for governments to be “adaptive — to
monitor changcs in the international and domestic environment and to ;\dapt accordingly” (Matheson and Kwon, 2003). |
would also put forward the idea that in looking at the influence globalisation has had on developed countries and their
puinL management reforms, globalisation has enabled countries to idcntify similarities, and as it follows, it has therefore
allowed countries to identify differences, allowing comparisons to see what aspects of public management work and which

reforms do not.

As I have noted above, I would consider globalisation has affected developing countries in a more significant way than that
of the developed world. Given aspects of globalization include foreign investment and the liberalisation of both trade and
financial markets. I would argue that glnbalisaliun has therefore led to increases in the interest of the devcloped world in
ensuring the economic stability and growth throughout the developing world. The UN World Public Sector Report has
noted that reforms such as the NPM reforms, which started as a reform movement to cure high public deficits, reduce the
excesses of the Welfare State and modernise the puhlic sector in the West was soon applied to other of the world (UN,
2001), including developing countries. Brinkerhoff (2008) supports this view by noting that the basis for NPM reforms
includes the thinking that “the market and not the state is considered to be the best organizing principle for socioeconomic

develnpm(,nl” (Brinkenhoff, 2008) in both the developed and developing worlds.




The pUNi( services reforms saw some benefits in terms of ummunq gains that are reflected in lower staffing levels and
reductions in operating u\pundilurc\ As a result of the successes seen from the NPM reforms, Jc\uln'nng countries were
encouraged to adopt NPM best practices. This encouragement and concern about public management in the developing
world is 1i|\'c|_\' to stem from the view that the Pranms of “poor countries and 1‘mgi|c states —those at risk of instability,
violent contflict, or cn]]apw have become S|n]mlis‘cd. and therefore invested with far greater geostrategic Mgniﬁmn(v than

in the past” (Brinkerhoff 2008, as cited in Barnett 2005; Brainard and Chollet 2007). This interest in ensuring the stability

of the developing world is perhaps best demonstrated through the variov aid programs and assistance given to the
duvuloping world, however this assistance is often tied to \lcvulnping countries um{crlnkmg publi( management reforms.
The Millennium Challenge Corporations criteria for determining country cligibility funding are a clear example of the
developed world tying aid to public management reforms. The criteria in question includes 18 performance indicators
classed in three categories that include ruling justly, investing in people and economic freedom.

While these reforms may have good intentions, but these reforms have failed to take into account whether developing
countries were suitable for NPM. As suggested by the World Public Sector Report (UN, 2001) it is becoming apparent that
although many of the reforms imposed by international organizations on developing countries were necessary to get their
economies back on track, they were not sufficient for addressing fundamental institutional problems of the State. In
}Ydl‘ll(uldl’, \\rl\l[L Pllbh\ n]d“dg&,’[l\k’l“ IL‘"IHIU,S mn Ll\(.' \.}L'\L[Ul‘\’h{ A\Yl\\,l were ﬁ-n\k‘.\\l"lll\ It was g“ii\i_“ to l‘ \Il”‘l\“h i'\'!
developing countries to obtain and maintain this success, given they lack the basic infrastructures and pre-requisites needed
for a successful reform (UN, 2001), including. education, health care and infrastructure to deliver social services. The UN
report goes further by noting that the developing world is not technologically advanced and lacks professional human
resources and expertise to deal with the global market.

This view is supported by Khor (2003), who notes that the idea of developing countries integrating into the global economy
was seen as beneficial and essential to their development. However, Khor notes that events such as the Asian financial crisis
of 1997, demonstrated that developing countries should be cautious towards financialliberalisation (Khor, 2003).1t also
seems that dcvuloping countries are now bc‘lng comparcd to the standards of the duvclnped world, as Brinkenhoff (2008)
considers, developing countries now face major challenges including increased expectations regarding what they should be
delivering in terms of public management.

The above discussion has demonstrated that while globalisation has impacted public management to some extent, domestic
factors appear to be the fundamental reason for reform rather than globalisation, at least in the developed world. However,
as | have argued above, globalisation seems to have had more of an impact in the developing world and the reforms to

public management, primarily resulting from the influences of the developed world.
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Different Committees of the 92nd ACAD

Souvenir Committee

Mess Committee
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Different Committees of the 92nd ACAD

Cultural Committee
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Honourable Rector Mr. A Z M Shafiqul Alam addressing
the opening ceremony of 92nd ACAD

-

Mr. M Sanwar Jahan Bhuian, Course Director ACAD
briefing at the inaugural ceremony
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View of BPATC
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Victory Day’ 2013
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Respectable Faculty Members
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Major Moshiur addressing the Victory Day, 2013 programme
on behalf of the Participants of 92nd ACAD

Activites of 92nd ACAD Participants
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Activites of 92nd ACAD Participants
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View of BPATC

View of BPATC
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manpower recruiting agency.
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valued foreign employers to recruit
“Right person for right job™

To build up positive image of
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To minimize migration cost instead
of profit making.
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